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PLENARY SESSIONS: 

 

WHEN: 

May 5-8, 2010 
Conference starts at 5:00 pm on May 5  
and ends at noon on May 8, 2010 
 
WHERE: 

ZZeerrmmaatttt  RReessoorrtt  
784 West Resort Drive 
Midway, UT 84049 
 

Reservations: (877) 498-3232 
Room Rate: $129 / night single or double + $15 resort fee + tax 
 

Recognized as a destination favorite among adventure loving travelers from around the globe, the 
Zermatt Resort offers an abundance of services and amenities including a rejuvenating spa and 
wellness center and complimentary shuttles to world-class mountain resorts and thriving culture 
in nearby Park City. For more information about the hotel please visit their website at 
www.zermattresort.com or call 877-498-3232. The Zermatt Resort is approximately 1 hour from the 
SLC International Airport. 

NOTE: Average weather in May can range from 40 to 75 F, please plan accordingly. 

 
 

34th ANNUAL CONFERENCE 
NATIONAL ASSOCIATION OF PERINATAL SOCIAL WORKERS 
 

“Keeping the 
Passion Alive: The 
Prevention of 
Burnout in Perinatal 
Social Work” 
 
Brenda Sumrall-
Smith, PhD, LCSW, 
LMFT 

 
“Symptoms of Post 
Traumatic Stress in 
Parents of High-Risk 
Infants” 
 
Michael Hynan, PhD 
 

 
“Ethics of Delivery 
Room Resuscitation” 
and Parent Panel 
 
 
Joanna Beachy, MD, 
PhD 

 
“Understanding and 
Managing Personality 
Disordered Parents” 
 
 
Cathie Delewski, DSW, 
LCSW 

The largest gathering of perinatal 

social workers from across the 

United States and Canada.   

Learn many aspects of perinatal 

care from social work experts as 

well as other professionals.   

An excellent opportunity to meet 

perinatal colleagues and make 

valuable contacts. 

http://www.zermattresort.com/


 

Transportation 

Parking at the Zermatt Resort is free. 
 
Midway Shuttle – One Way: $30, Round Trip: $45 

Hourly service between SLC airport and 
Zermatt Resort. CASH ONLY, no credit cards 
accepted. Reservation Required. 
midwayshuttle@gmail.com 

 
AllResort Express – One Way: $37, with 2 passengers  

minimum.  www.allresort.com or  
1-877-658-3999 

 
All major Rental Car Agencies are available – see 
individual websites.

 

Registration 
All registration must be done on-line at www.regonline.com/775000SLC  or link from www.napsw.org. 
 

Conference Fees: 
Conference fees include Wednesday evening’s banquet, continental breakfasts on Thursday and Friday, Friday’s 
lunch, and Saturday’s breakfast buffet. 

$265 NAPSW members before April 20, 2010 
$345  Non-member rate before April 20, 2010 
$150 Students 
$125 Nurses (Thursday Only) 
 

 
$20 late fee for ALL registrations after April 20, 2010 

Partial Day Rates available – see the website 
 

Continuing Education Units: 
NAPSW will issue a Certificate of Attendance to all attendees.  NAPSW has applied for up to 16 CEU credits 
through NASW and a CEU certificate will be provided for $10.00.   
 

NAPSW is an approved CA Board of Behavioral Science CEU provider (PCE 1452). Courses meet the qualifications 
for hours of continuing education credit for MFTs and/or LCSWs as required by the California Board of Behavioral 
Sciences. 
 

“Primary Children’s Medical Center is an approved provider (PO8-04) of continuing nursing 
education by the Utah Nurses Association.  This continuing nursing education activity was 

approved by Utah Nurses Association; an accredited approver by the American Nurses Credentialing Center's 
Commission on Accreditation” for 7.0 Nursing Contact Hours for Thursday only. 
 

NAPSW Membership: 
If not currently a member of NAPSW, you can register at the NAPSW member rate if you join NAPSW in 
conjunction with registration.  Please print the application for membership from www.napsw.org.  Submit the 
completed application with the necessary documentation and include your membership dues along with the 
conference registration fee. 
 

Questions or problems regarding membership, please call Anne-Marie Hallman, Membership Chair, at  
(714) 379-1116 or (562) 461-6525 or email at amhallman4@netscape.net.  
 

Special Accommodations & Roommate Requests: 
If you need special lodging, accommodations, or roommate request, please contact Jennifer Pannunzio –  
(801) 662-3715 or email at jennifer.pannunzio@imail.org.  
 

Refunds: 
If you register and cannot attend, a refund of your registration fee, less $50.00 for handling, will be granted if 
requested no later than April 19, 2010. 
 

Completing Registration: 
All registration must be done on-line at www.regonline.com/775000SLC   or link from www.napsw.org.   
Payment can be made by PayPal or check.   For any questions about the registration process, please contact: Kristi 
Vargo – (800) 227-5560 or kristin.vargo@cchmc.org.  

mailto:midwayshuttle@gmail.com
http://www.allresort.com/
http://www.regonline.com/775000SLC
http://www.napsw.org/
http://www.napsw.org/
mailto:amhallman4@netscape.net
mailto:jennifer.pannunzio@imail.org
http://www.regonline.com/775000SLC
http://www.napsw.org/
mailto:kristin.vargo@cchmc.org


 
If paying by check, complete the on-line registration and print your invoice twice (one for your records and one to 
send with your payment). 

Checks, in US dollars, should be made out to NAPSW and sent to: 
Sharon Williams, NAPSW 

8111 Tollbridge Ct. 

West Chester, OH 45069 

 

 

 

Wednesday, May 5, 2010  
  1:00 pm – 5:00 pm Registration / Exhibits 
 5:00 pm – 6:00 pm Welcome Reception 
 6:00 pm – 6:30 pm Banquet Dinner and Welcome 
 6:30 pm – 7:30 pm Keynote Speaker / Dinner continued 
  
 

“Reach for the Summit” 
Amanda Dickson 
Co-host , “Utah’s Morning News with Grant 
and Amanda,” on KSL Newsradio  
Professor, Mass Communication Law 
University of Utah 
Salt Lake City, UT 
 

 

What is the spirit you bring to your work?  How can you let go of criticism, 
forgive more easily, and get back to being the talented professional you want 
to be?  How can you embrace change, even change you don’t choose, in a 
way that is less painful, and perhaps even pleasurable?  These are the topics 
we’ll explore, and I hope have some laughter while we do. 
 

 

7:30 pm – 8:00 pm Awards / Raffle 
 
 

Thursday, May 6, 2010 
 7:00 am – 8:00 am Registration / Continental Breakfast / Exhibits 
 8:00 am – 10:00 am General Session 
 

 

“Symptoms of Posttraumatic Stress in 
Parents of High-Risk Infants” 
Michael Hynan, Ph.D 
Professor Emeritus, University of 
Wisconsin-Milwaukee  
Author of “The Pain of Premature Parents: 
A Psychological Guide for Coping.” 
 

 

This presentation will describe the symptoms of Acute Stress Disorder and 
Posttraumatic Stress disorder as experienced by NICU parents. Other 
common emotional reactions of high-risk parents (e.g., depression, anger, 
grief, etc) will be described. I will also provide suggestions for helping 
parents cope with their emotional turmoil. In addition, information on 
communicating with fathers in the NICU will be presented. 
 

 

 10:00 am – 10:15 am Break / Exhibits 
 10:15 am – 11:45 am Workshops (A1 – A4) 
 
 

A1 
“Social Workers Preventing Preterm 
Birth: Case Studies and Evaluation 
Results from Healthy Babies are Worth 
the Wait ” 
Karen Mandel, MSW – 
March of Dimes, White Plains, NY 
Annie Robinson, MSW – 
King’s Daughters Med Ctr, Ashland, KY 
 

 

The key role of social workers and perinatal nurses in preventing preterm 
birth will be discussed.  We’ll use case study examples of individual level 
social work interventions, client engagement and outcomes from a national 
model preterm birth prevention initiative.   
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Conference Program Overview 



 
A2 
“Enhancing Development and Bonding 
through Music Therapy” 
Lillieth Grand, MS, MT-BC 
Music Therapy Program Coordinator 
Primary Children’s Medical Center 
Salt Lake City, UT 
 

 

Music can be a powerful tool!  Come and hear about how music therapy is 
integrated in the NICU, how to appropriately include the use of recorded 
music with your patients and their families, and how to encourage bonding 
through music.   
 

A3 
“Look for the Good….You’ll Find It!” 
Mary Kay Heldman, LISW, MSW 
Spanish Social Worker, TriHealth 
Adjunct Professor, University of Cincinnati 
School of Social Work 
Cincinnati, OH 
 

The presentation focuses on the prenatal patient’s developmental tasks and 
psychosocial crisis. We will discuss specific clinical issues, family dynamics, 
sociopolitical realities, with an emphasis on a strength based social work 
model and the important role of perinatal nurses during times of crisis and 
anguish.  In order for families to access health care, there must be a trusting 
connection; they need to feel welcomed and comfortable.  The presenter will 
share strategies that enhance trust and result in a healthier pregnancy.   
 

A4  
“Mother’s Little Helper. . . Exploring the 
Complexities of Prescription Drug 
Abuse in Pregnancy” 
Diane Hakes, LCSW 
Patti Green, LMSW 
Antepartum & Neonatal Intensive Care Unit 
St. Luke’s Regional Medical Center 
Boise, ID 
 

Prescription drug dependency and abuse among pregnant women is a 
recurring and alarming problem. The HRSA Maternal and Child Health 
Bureau’s recent statistics indicate this problem continues growing at an 
astronomical rate. This session will educate on weaving thru the maze of 
parental prescription drug abuse, utilizing state Pharmacy Boards, 
Emergency Room Care Management Plans, Pain Contracts, Methadone 
Maintenance, NAS scoring and building collaborative relationships with 
child welfare departments, law enforcement agencies, and OB/NICU 
treatment teams including nurses and social workers. 

 

11:45 am – 1:30 pm Lunch – on your own;  
Choice of box lunch ($16), resort eateries, or local restaurants (1-2 mi distance)  

 1:30 pm – 3:30 pm General Session 
 
 

“Ethics of Delivery Room Resuscitation” 
Joanna Beachy, MD, PhD 
Attending Neonatologist 
Associate Professor, University of Utah 
 

Parent Panel Discussion 
 

 

The decision whether or not to resuscitate very low birth weight 
infants involves communication with the parents about the expected 
outcome of their infant and an understanding of the ethical issues 
surrounding withholding and withdrawing support in the NICU.   
 

Parent Panel 
 

 

 3:30 pm – 3:45 pm Break / Exhibits 
 3:45 pm – 5:15 pm Workshops (B1 – B4) 
 
 

B1 
“Ethics Rounds in the NICU” 
Joan Hebert, LCSW, ACSW – 
Clinical Social Work 
Linda Lowman, M.Ed. – 
Neonatal Intensive Care Unit 
Winnie Palmer Hospital for Women and 
Babies, Orlando, FL 
 

 

Through our experience with Ethics Rounds, we will explore the need for 
ethics support in the NICU, recognize the opportunity to facilitate change 
and provide ethics support and education for the healthcare team, 
understand the need for and opportunities to provide ethics support for 
families, and identify benefits of ethics rounds for the entire NICU team. 
 

 

B2 
“The Role of Perinatal Social Workers in 
Combating Lateral Violence Within the 
Medical Team” 
Rosemary Niedzwicki, LCSW 
Dixie Regional Medical Center 
St. George, UT 
 

 

This workshop will offer concrete examples of lateral violence and offer 
specific suggestions as to the ways to diffuse this behavior to foster a 
productive and supportive working environment.  Crooked thinking patterns 
will be defined and explored so that participants will have increased skills in 
responding to crooked thinking. 
 



 
B3 
“Before the Storm: Helping families 
Prepare for Disasters” 
Lisa R. Baker 
Assistant Professor, Dept of Sociology and 
Social Work, University of Alabama at 
Birmingham, Birmingham, AL 
 

 

Perinatal health care workers are in a unique position to assist families in 
developing disaster plans for natural disasters. This presentation covers 
disaster recommendations from the Red Cross, AAP and March of Dimes on 
family preparedness, including infant feeding and breastfeeding. 
 

 

B4 
“Finding Meaning in Your Work 
Through the Practice of Mindfulness” 
Marc Potter, LCSW 
Leah Forster, LCSW 
Primary Children’s Medical Center 
Salt Lake City, UT 
 

 

Mindfulness is simply the practice of remembering to come back to the 
present moment.  In this interactive workshop, drawing from the work of 
storytellers and meditation masters, you will learn a basic, five-minute 
mindfulness meditation that can be practiced anywhere.  By paying attention 
to your breath, you will be able to calm your mind and open your heart.  We 
will then spend some time finding the wonder and awe in our work. 
 

 
5:45 pm – 8:30 pm (approx time) 
   
 
Cost: $55.00  
Bring a Jacket as the night air is cool! 
 

Dutch Oven Dinner & Cowboy Poetry (Optional) 

After a short bus ride to Soldier Hollow at Wasatch Mountain State Park, 
we’ll step back in time to enjoy Rocky Mountain Outfitter’s cowboy evening 
of food, drink, and country fun.  In a quaint cowboy village we’ll find 
"Cooky's" Chuck Wagon with dinner waiting.  Along with a gourmet Dutch 
Oven dinner, we’ll enjoy live mountain music performed by 'Highway 40', 
cowboy story telling, western games, and true cowboy atmosphere.  
 

 
Friday, May 7, 2010 

7:00 am – 8:00 am Registration / Continental Breakfast / Exhibits 
 8:00 am – 10:00 am General Session 
 
 

“Understanding and Managing 
Personality Disordered Parents” 
Cathie Delewski, DSW, LCSW 
Crisis Service Supervisor, Emergency Dept, 
University of Utah Hospital  
Adjunct Associate Professor, College of 
Social Work, University of Utah 
Salt Lake City, UT 
 

 

There are specific parents that every newborn ICU social worker finds 
frustrating and at times dreads any interaction.  These difficult parents may 
have an underlying personality disorder that interferes with treatment and 
disposition.  When social workers understand how to effectively manage 
these parents, staff stress can be reduced.  This workshop will focus on 
identification of personality disorders, interactional styles, and techniques to 
effectively manage these difficult individuals.  
 

 

 10:00 am – 10:15 am Break / Exhibits 
 10:15 am – 11:15 am Workshops (C1 – c4) 
 

C1 
“When Communication Breaks Down, 
Call an Interpreter” 
Julio Tapia-Guzman, MA 
Interpreter Services 
Miami, FL 
 

 

A patient´s culture is only a useful tool in caring for a patient if the 
individual person is made the primary focus of care. The use of trained 
medical interpreters is essential in the medical setting. We will focus on the 
many barriers in communication that occur during medical encounters with 
Hispanic patients including options to solve them, and establish a basic 
guide for social workers when using interpreters. 

 

C2 
“Overcoming Barriers to Collaborate 
with CPS” 
Catherine Miller, LCSW-C - 
University of Maryland Medical Center 
Jennifer Francis – 
Baltimore City Dept of Social Services 
Baltimore, MD 
 

 

Baltimore City CPS and University of Maryland Medical Center have worked 
together to form a great relationship between the hospital social workers and 
the drug exposed newborn division child protective services workers.  We 
will discuss barriers to good communication and collaboration and identify 
ways to overcome them. 
 



 
 

C3 
“Big Brother, Big Sister, Where is Their 
Voice?” 
Joy Jacobsen, CCLS 
Child Life Specialist 
Primary Children’s Medical Center 
Salt Lake City, UT 
 

 

Brothers and sisters with a baby in a neonatal intensive care unit are faced 
with unexpected, frightening images as they are put into an unexpected, 
unfamiliar world of the hospital.  This presentation explores programs that 
help siblings learn and express feelings about their baby, and increase the 
overall wellbeing for parents and the entire family.  Also a look at suggestions 
for parents to help siblings cope and be a part of their baby’s experience in 
the hospital. 
 

 

C4 
“Disabled Children and Divorce: 
Ramifications of a Myth” 
Ayse Ackincigil 
Judith L. M. McCoyd, QCSW, LCSW - 
Assistant Professor, Rutgers University 
Camden, NJ 
 

 

We examine the belief that birth of a disabled child will lead to 
separation/divorce.  The NCSF dataset indicates most relationships stayed 
stable; support groups added protection; instability of child’s condition and 
high need for additional care negatively impacted relationship stability. 
Implications for prenatal testing and policy development for families with 
children with disability will be addressed. 
 

 
 

11:30 am – 2:00 pm Lunch / Business Meeting / Regional Meetings / Raffle 
 2:00 pm – 3:30 pm Workshops (D1 – D4) 
 
 

 

D1 
“What Does Your Charting Say About 
You: Clinician or Clown?” 
Laura Rowland, LCSW 
Shelly Bunker, LCSW 
Primary Children’s Medical Center 
Salt Lake City, UT 
 

 

“Met with parents.  No issues.”  Is it any wonder we feel our role as social 
workers is not taken seriously?  Humor, concrete examples, and the sharing 
of templates will enhance confidence of charting from the beginner level to 
seasoned level social worker in the medical field.  As social workers, let’s put 
away our clown hats and hold our heads high as true clinicians!  From the 
perspective of a social worker with 20+ years experience, it is never too late 
to challenge our own skills.   
 

 

D2 
“The Period o f PURPLE Crying SBS 
Prevention Program” 
Julie Price, National and International 
Prevention Program Manager, 
National Center on Shaken Baby Syndrome 
Ogden, UT 
 

 

In this presentation, I will report on the empirical findings supporting the 
normalcy of early increased and inconsolable infant crying, the findings 
supporting crying as a trigger for SBS, the rationale and mechanism behind 
the Period of PURPLE Crying  program, and how these findings have been 
incorporated and tested in the program. 
 

 

D3 
“From Social Worker to Researcher” 
Nina Bennett, MS 
Melanie Chichester, BSN, RNC 
Christiana Care Health Services 
Wilmington, DE 
 

 

Perinatal social workers are ideally positioned to perform research due to 
their involvement with the entire family. In order to accomplish this, they 
need to identify and affiliate with an experienced mentor within their 
institution to become an integral part of evidence based practice.   

 

D4 
“Father’s World: A Successful Father’s 
Discussion Group in the NICU” 
Karen M. Singer, LMSW 
Children's Hospital of New York 
Presbyterian, New York, NY 
 

 

Our presentation will outline the process of beginning a support group for 
fathers. We will describe the various topics presented during meetings and 
review benefits gleaned by group participants, and share ideas to create "buy-
in" from interdisciplinary team members to facilitate collaboration on group 
sessions and encourage group attendance. Our “founding father” will attend 
the conference and share his experience. 
 

 
 3:30 pm – 3:45 pm Break / Exhibits 
 3:45 pm – 5:15 pm Workshops (E1 – E4) 
 
 
 



 
 
 

E1 
“Can There be Happiness in Tragedy?” 
Carolyn Kasteler, RN, BSN 
Angel Watch Program, Director 
Intermountain Healthcare 
Salt Lake City, UT 
  

 

What makes the difference between one family meeting tragedy with 
devastation, yet another family can recover, have resiliency and face the 
future with hope and purpose? This presentation shares how you can 
facilitate a more positive outcome with families facing potentially fatal 
diagnoses for their unborn babies. We’ll review scientifically established 
“Happiness Clues” that can be incorporated into your day-to day professional 
routines as principles of action. 

 

 

E2 
“Falling Through the Cracks; A Risk 
Driven by Ethical Issues for 
Undocumented Pregnant Women” 
Mary Kay Heldman, LISW, MSW 
Silvia Richard, RN 
TriHealth  
Cincinnati, OH 
 

 

The workshop will address resources and ethical implications regarding 
availability of services to undocumented families.  There will be discussion of 
creative ways to advocate on behalf of the undocumented.  As the rhetoric 
and political climate escalates regarding this issue health care providers are 
going to be faced with numerous ethical conversations.  During the 
presentation we will engage in discussions as to how to ethically best serve 
this population that can get lost in the cracks of our prenatal health care 
system. 
 

 

E3 
“A Waste of Time: Practitioner’s 
Perceptions of Evidence-based practice” 
Lisa R. Baker 
Assistant Professor, Dept of Sociology and 
Social Work, University of Alabama at 
Birmingham 
Birmingham, AL 
 

 

Practice evaluation is an important component of evidence-based practice 
(EBP). This presentation discusses a study exploring practitioner’s challenges 
to implementing evaluation and EBP. Participants will learn about the 
evidence-based practice movement how to integrate steps in their practice. 
 

 

E4 
“Medical Home and Health Care 
Reform” 
Barbara Ward, RN, BS 
Al Romeo, RN, PhD 
Bureau of Children with Special Health 
Care Needs, UT Dept of Health 
Salt Lake City, UT 
 

 

The American Academy of Pediatrics (AAP) describes the medical home as a 
model of delivering primary care that is accessible, continuous, 
comprehensive, family-centered, coordinated, compassionate, and culturally 
effective. As part of health care reform President Obama states, “I support 
the concept of a patient-centered medical home… including physician-
directed, interdisciplinary teams, care management and care coordination 
programs….” We’ll discuss benefits of the Medical Home model of care for 
families & professionals and review current available resources and needs. 
 

 

 
Saturday, May 8, 2010 
 8:00 am – 8:30 am Breakfast Buffet, Sponsored by MedImmune / Raffle 
 8:30 am – 9:00 am Speaker: Mike Walsh, MedImmune 
 9:00 am – 11:00 am Closing General Session 
 

 

“Keeping the Passion Alive: The 
Prevention of Burnout in Perinatal 
Social Work” 
Brenda Sumrall-Smith, PhD, LCSW, LMFT 
Past President and charter member of 
NAPSW, recipient of NAPSW Award for 
Excellence 
Retired Director of Social Work, University 
of Mississippi Medical Center 
Brandon, MS 
 

 

This presentation is based on research into burnout in perinatal social 
workers conducted as part of my Ph.D. dissertation process for the School of 
Social Work at Tulane University, New Orleans, Louisiana. The concept of 
passion for the profession and the connection between passion and burnout 
will be explored, as well as possible connections between levels of 
spirituality, varying types of social support, and levels of job burnout. 
Anecdotes provided by research participants will provide illustrations for the 
concepts discussed, and practical suggestions for personal burnout 
prevention will be provided. 
 

 

 11:00 am  CEU Certificates 
Adjourn 



 
NAPSW 
c/o Shelly Bunker 
266 Navajo Street 
Salt Lake City, UT 84104 
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